
Rqiasthan State Industrlal Development & Investment Corporafion Ltd.
Udyog-Bhawan, Tilak-Marg, Jaipur-3O2OOS

No: IPI/P-s/52 I 2016 / 2v"3
Dt: Al,December,2076

OFFICE ORDER

Sub: Action plan to Organize Speclal Drive for Redressal of Grievances
and Dlsposal of pending works of entrepreneurs at Unit Oflices.

The Management of the Corporation has decided to organize a "Special Drive,,
from 16.01.2O17 to 15.02.2017 for redressal of grievances and disposal of
pending matters of the entrepreneurs in time bound manner. Following will be
the action plan during the aforesaid period:

It is eqjoined upon ail unit heads to ensure compliance of the above directions.
All Unit Heads are further directed to inform the concernecl industrial
Associations/Representing Bodies about the above merrlioned time schedule of
Special Drive for redressal of grievances.

Those cases which are not in competence of unit offices as per delegation of
polvers, will be sent to the Head Office as soon as they have received
applications/grievalces alongwith their recommendations.

The Unit Heads will submit the report of registration of grievances/applications
to be received from the entrepreneurs in enclosed format "A" by 27th Jan.,2OIT

rksloll iceordetcirculars/

SNo. Activity Time Schedule Implementation
Authority

1. Issuing public notice for
inviting
grievances/ applications from
entrepreneurs for
registration

By 10.O1.2017 GM (PR), HO

2. Registration of
Grievances/Applications
received from entrepreneurs
at Unit Oilices

Upto 25th Jan.,
20L7

Respective unit
heads

Camp for disposal of
.Grievances lpending issues

2"d & 3rd Feb.,
2017

Respective unit
heads

4. Follow up camps at unit
offices

13ft to 15tt' Feb.,
2017

Respective unit
offices



and report of disposal of grievances/pending matter at unit level in format "B"

by 20tL Feb., 20 17 respectively to the undersigned positively' 
/ t
7 T\I1/ I

(Vijai Pdl Singh )

Advisor (Infra)

Copy to:
i. " naTna-sor (A&M)
2. Secretar5r
3. CGM (BPl/ CGM (SEZ)

4. GM (Investment)/ GM (Infra/Fin/PR)
s. GM (civil)/ AGM (civi!
6. DGM (IT) - for uploading on website'
7. Sr. DGM (Law)
8. Ali Unit Heads
9. P&D Cel1 Officers:

ST.DGM (P&D) (sKG)/(DKS)/ Sr.RM (P&D)

10, STP
11. RM (M&C) to monitor the progress'

72. SO (SRK)

Copy also to;
1. PS to MD
2. PS to Advisor (Infra)

#*A

rks/officeorder,circulars/
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